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Dealing with the aftermath of crime or trauma can be a very stressful 
and emotional time – even more so when you are out of Aotearoa 
New Zealand and need to travel here for court proceedings, trials or 
hearings. If international travel is required, when calling from overseas 
dial +64 4 470 4877 (international calling rates apply), or contact your 
Support Worker directly via email.

This checklist can help you to work through some of what’s required  
in preparation for, and during, your trip. Not all of the items will apply 
to your situation. Have a look through and use what’s helpful. Add in  
any extra things you need to do.

mailto:enquiries%40victimsupport.org.nz?subject=
http://victimsupport.org.nz
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Before travel
 ❑ Confirm the date and place of the 
hearing(s) you wish to attend. Discuss this 
with your Support Worker or your Court 
Victim Advisor. Victim Support criteria 
allows for travel to be booked 5 days prior 
to the court hearing and allows you to stay 
in Aotearoa New Zealand for a maximum 
of 5 days after the hearing is over. If you 
choose to stay in Aotearoa New Zealand 
once your hearing has finished all expenses 
will be at your own costs. Any costs after 
the 5 days will be considered on a case-
by-case basis and need to be exceptional 
circumstances. If you’re unsure of your 
eligibility discuss this with your Support 
Worker for guidance relating to your 
circumstances. If you choose to stay in 
Aotearoa New Zealand longer than 5 days 
after the end of the hearing, your return 
travel home is your responsibility.

 ❑ Criteria for financial assistance to attend 
hearings for Homicide, Death by Criminal 
Act or prosecution under Regulatory 
Agency for fatality cases in Aotearoa New 
Zealand is based on 6 family members (or 
5 plus one support person) for travel to 
hearings. Family members attendance is 
agreed within the family and in consultation 
with Victim Support. As soon as we know 
the agreed family members, we will start 
travel arrangements as the earlier this is 
started the better for bookings and access 
to cheaper flights. Victim Support will co-
ordinate all travel applications. Criteria for 
other Serious Crime, Sexual Violence and 
prosecution under Regulatory Agency for 
Serious Injury cases will be different. Please 
discuss this with your Support Worker for 
information specific to your case. Criteria 
is based on the primary victim and one 
support person for travel to hearings.

 ❑ All travel bookings and reservations must 
be made by Victim Support. If you choose 
to make your own travel bookings you 
are responsible for covering these costs. 
Victim Support will not reimburse any 
travel costs unless there are exceptional 
circumstances and this is an agreed and 
approved prior arrangement. If this 
should apply to you, discuss this with your 
Support Worker prior to any travel.

 ❑ Make sure your Support Worker has your 
current contact details, such as phone 
numbers, address and email address. 
We will also require verification of your 
bank account details and the following 
information: 
-  Name of Account Holder 
-  Account Holder Address  
   (in country of bank account) 
-  Bank Name 
-  Bank branch 
-  Bank Address 
-  Bank account number 
-  BSB, BIC, or SWIFT code  
 (one of these will be required) 
-  Account acceptable currency

 ❑ Check your passport is current and meets 
the requirements to travel to Aotearoa 
New Zealand. Contact Immigration to 
enquire about obtaining an emergency 
passport if it is required. We will also 
need to sight your visa for entry into 
Aotearoa New Zealand. Visit https://www.
immigration.govt.nz/new-zealand-visas/
apply-for-a-visa/tools-and-information/
your-journey-to-new-zealand/before-you-
travel-to-new-zealand or https://www.
passports.govt.nz for help.

https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/your-journey-to-new-zealand/before-you-travel-to-new-zealand
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/your-journey-to-new-zealand/before-you-travel-to-new-zealand
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/your-journey-to-new-zealand/before-you-travel-to-new-zealand
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/your-journey-to-new-zealand/before-you-travel-to-new-zealand
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa/tools-and-information/your-journey-to-new-zealand/before-you-travel-to-new-zealand
https://www.passports.govt.nz
https://www.passports.govt.nz
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Ensure you have available 
funds for expenses. 

 ❑ Be aware of restrictions regarding 
bringing in fruit, vegetables or home-
made food. Check here for rules  
https://www.mpi.govt.nz/bring-send-to-
nz/bringing-and-posting-items-to-nz/
check-if-you-can-bring-or-send-an-item-
to-nz/food/

 ❑ Check baggage allowance for carry on 
and checked in bags. Take care not to 
pack prohibited dangerous items and 
food. Check the limits of checked in 
luggage bags on your e-ticket. Refer to 
the airline website for luggage that is 
allowable as there may be different size 
limits.

 ❑ Consider travel insurance to protect 
you from any financial risk i.e. loss of 
luggage, money, personal liability or an 
emergency medical event. If you have 
insurance check your policy to know 
your rights during international travel.

 ❑ You may wish to advise Victim Support 
of your next of kin should anything 
unforeseen occur during your stay in 
Aotearoa New Zealand.

 ❑ If children are travelling with you check 
the airline requirements with regard 
to the ratio of adults to children and 
any other requirements for children 
travelling.

 ❑ Discuss current COVID-19 border 
requirements with your Support Worker 
to ensure you understand the rules and 
regulations in place. Visit the COVID-19 
website for information on vaccination 
requirements, pre-departure testing, 
testing on arrival, and the limited 
circumstances where managed isolation 
and quarantine is required. 
https://covid19.govt.nz/international-
travel/travel-to-new-zealand/

 ❑ Think about any medical conditions that 
may impact your travel. Talk to your 
Support Worker or health professional 
about any concerns prior to your travel.

 ❑ Check you have enough medical supplies 
for your trip and if needed obtain a letter 
from your health professional supporting 
the carrying of prescription medicines.

 ❑ Ensure you have available funds for 
expenses. Victim financial assistance is a 
contribution only and may not cover all 
costs. This might also apply if there are 
sudden changes in the country you are 
coming from due to COVID-19. Should 
this impact travel, ensure you have 
enough extra funds to financially support 
yourself in Aotearoa New Zealand for an 
indefinite period of time.

 ❑ Ensure your driver licence is valid in  
New Zealand (if hiring a car).

 ❑ Check on the weather at your 
destination to help with packing. 

https://www.mpi.govt.nz/bring-send-to-nz/bringing-and-posting-items-to-nz/check-if-you-can-bring-or-send-an-item-to-nz/food/
https://www.mpi.govt.nz/bring-send-to-nz/bringing-and-posting-items-to-nz/check-if-you-can-bring-or-send-an-item-to-nz/food/
https://www.mpi.govt.nz/bring-send-to-nz/bringing-and-posting-items-to-nz/check-if-you-can-bring-or-send-an-item-to-nz/food/
https://www.mpi.govt.nz/bring-send-to-nz/bringing-and-posting-items-to-nz/check-if-you-can-bring-or-send-an-item-to-nz/food/
https://covid19.govt.nz/international-travel/travel-to-new-zealand/
https://covid19.govt.nz/international-travel/travel-to-new-zealand/
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Personal Notes 
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During travel
 ❑ Arrive on time. Be at airports well before 
the departure times and allow for delays 
or unforeseen traffic restrictions.

 ❑ Keep travel documentation together for 
quick access.

 ❑ Have on board toiletries, change of 
light clothing, under garments, reading/
activities, toothpaste, toothbrush, sleeping 
aids.

 ❑ Wear light, comfortable, expanding 
footwear to accommodate any swelling.

 ❑ Consider compressions socks.

 ❑ Carry some local currency (NZ dollars) 
to cover incidentals (food and pharmacy 
items) on arrival as airport currency 
exchanges may not be open.

We’re  
available

 24/7
Our service is  
free, personal,  
and confidential 

 ❑ Carry a credit card (most accommodation 
providers require a credit card deposit). 
Check expiry date to ensure it covers the 
duration of your trip, available balances, 
withdrawal limits and bank charges.

 ❑ Check with your phone provider for any 
charges, deals or plans that could apply 
while you are in Aotearoa New Zealand. 
You may need to purchase a SIM card if 
your country of origin phone provider 
does not have global roaming in Aotearoa 
New Zealand.

Victim Support
Get Help: 0800 VICTIM (0800 842 846)
International calls: +64 4 470 4877
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